
CUSTOMER SATISFACTION SURVEY

Are you satisfied with the quality of
products and services received
from AGI Industries?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Were you satisfied with the
delivery of products and
services received from
AGI Industries?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Were you satisfied with the
working relationship between
your organization and AGI Indus-
tries?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Have AGI Industries
employees responded quickly
to resolve any problems you
may have had?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Were you satisfied with your
Inside Sales Person’s
knowledge of our products
and services?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Were you satisfied with your 
Outside Sales person's 
knowledge of our products
and services?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Were you satisfied with the overall
quality of service provided by
our Support Staff (receptionist,
accounting, shipping/receiving)?

Highly Satisfied
Satisfied
Somewhat Dissatisfied
Highly Dissatisfied
N/A

Which best describes your
company? (Mark all that apply.)

Customer/End User

Yes
No

PRINT FORM SUBMIT FORM

Company

 

SURVEY

ADDITIONAL COMMENTS

Fill out the information below and click SUBMIT FORM at the bottom of the fo Your information will 
be sent via email  to AGI industries and a representative will contact you about your product needs.
   
    
   
    
 

Engineering Firm
   Reseller

I would like to be contacted by
AGI Industries to discuss or 
to learn more about your 
products/services?

OPTIONAL INFORMATION

Name Contact Phone Number

Email

   Other(Please describe)
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